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You make things 
happen!

The dynamism and vigour 
of our students creates an 
interesting environment 
at our school. They make 
things happen, both for 
themselves and for others, 
which is something they are also required to do later in 
their career. The question ‘What do you want?' is key 
within our school. Facility Management is about ‘What 
does the customer want?'; a people-oriented vision that 
starts at school. The relationship between what is right 
for people and what is right for the organisation takes a 
central stage in Facility Management. You determine the 
success of this relationship, in a multicultural society and 
in an increasing international context. Housing (buildings, 
installations, infrastructure) and technology play an 
increasing important role in the area of Facility Manage-
ment. For this reason we focus on managerial aspects and 
real estate management in our courses. We believe that 
this enhances the Facility Manager's strategic contribution 
to an organisation as much as possible and enables you 
to add value. 

You choose your own international path

Our school allows you to decide on the branch of studies 
you take and the sector you wish to work in. However, 
there is no need to decide immediately. You set to your 
route during the course of your study after you have 
figured out exactly what Facility Management has to offer.
We will provide a broad basis for you to do so, comple-
mented with the in-depth knowledge you choose. With 
foreign students around, you will find yourself in an 
international environment. You can actively extend this 
environment during your third year abroad by studying 
at one of our international partner institutes and your 
placement/internship abroad. But, especially when you’re 
Dutch, you can also choose to study Facility Management 
in the Dutch language.

You translate theory into practice

During your study programme, you experience Faci-
lity Management in a personal environment from the 
very start. You will gain in-depth knowledge about, for 
example, the way your own school incorporates its cultu-
re in its buildings or the ideal working environment. Our 
school provides the ability for experimenting with theory, 
because the best way to learn is putting knowledge into 
practice. If you wish to gain some experience with orga-
nising, scheduling and motivating, you are given the op-
portunity to actively gain experience by managing events 
such as open days, sports days or a symposium. We 
heartily invite you to discover and experience the world 
of Facility Management in Groningen, because there's no 
place like Groningen, in particular if you are looking for 
a broad and service oriented education that prepares you 
well for your international career.

R.M.D. (Ron) van der Weerd, LL.M, MSc
Dean School of Facility Management

This brochure introduces one of the nineteen schools of the 
Hanze University Groningen, University of Applied Sciences. 
A school constitutes a collection of courses concerning a
certain subject area. A complete overview and more about 
the largest Higher Professional Education Institution in the 
north of the Netherlands is found in the back of this brochure.
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Facility Management makes it happen 

Providing services is all about people. It is a proven fact 
that people function better in a pleasant environment, 
whether at work or in their spare time. Facility Managers 
are responsible for creating this pleasant atmosphere in 
a building (such as a school or an office building) or an 
event (such as a concert). The people working there as 
well as the visitors thrive on a friendly atmosphere. This 
has advantages for the organisation. People who feel well 
function better and contribute positively to the objective 
of the organisation or event. As a Facility Manager you 
are the pivot on which everything turns, who makes sure 
the organisation's objective and the well being of its em-
ployees is supported by optimal provision of services. 

Providing services at a management level

If you choose a course in this school, you will be looking 
for a job in providing services at a management level. 
This means that you will play an executive role in either 
companies, where service management is the core activity 
(for instance at hotels, catering or cleaning agencies, 
security companies or at any other given company) or at 
any other organisation where the support of these types 
of services is dealt with, for instance the Food Supply 
department in a hospital, or the Housing department of 
a local council. 

Creating a pleasant working environment can 
be realised on various levels, which include: 

- The Facility Manager as a member of the board who,  
 by virtue of his/her profession, takes part in deciding  
 on the purchase, renovation and use of buildings;
- The Facility Manager as an advisor who makes 
 recommendations about the design of office spaces  
 (e.g. sustainable new initiatives in housing);
- The Facility Manager as an organiser who designs,  
 implements and monitors facility processes;

- The Facility Manager as a purchaser of necessary 
 products and services at good prices and oversees the  
 desired quality.

Various learning routes 

Various learning routes indicate the direction. 
You will soon realise that studying at the School of 
Facility Management provides many opportunities. 
Throughout the study there's the programme option 
to choose the direction you want to go, allowing you 
to determine the type of Facility Manager you want to 
become. Regardless of the courses you select, after gradu-
ation you will have a Bachelor of Business Administration 
degree that provides access to the labour market and the 
opportunity to obtain a Master's in Business Management 
at e.g. the University of Groningen (www.rug.nl).

People-oriented work

People-oriented work is important in your future work 
as well as during your education at our school. Wor-
king with a focus on people within this school implies 
personal attention for one another. Students have their 
own study coach who supports them in the realisation 
of their personal study plan. This personal attention also 
comes to light during our open days, taster days and 
other activities held with the assistance of students. Team 
spirit is important in this field of study and is enhanced 
right from the start. Facides Dione (FaDi), the Facility 
Management students' union, is a good example of this. 
This union organises lectures and excursions, laying the 
early foundations for a bridge to practice.

Relation with the work field

There is Facility Management in almost every organisa-
tion. The field of action where your future occupation 
takes place is very broad and provides many starting 
points for practical contact during your education. This is 

Choosing the School of Facility Management
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WORk tOgEtHER WitH OtHER PEOPlE AND SEE 
tHAt MY EFFORtS BEAR FRuit

the reason i have chosen to study “international  
Facility Management” is the fact that i don’t want to 
study business only and manage people from behind  
a desk. i like to work together with other people and  
see that my efforts bear fruit. in addition to that, the 
international classes and the programs taught in English 
are not very common in germany, my home country. 
this degree program offers a wide variety of activities 
and fields i can specialize in. that was certainly a big 
plus when i decided to go to the Netherlands. 
Read more at www.hanzeuniversity.eu/torben 

Torben Jung (Germany)
IFM student, member of the D(eutschland) recruiting 
team of the Hanze
 

important because practice is the best training. The school 
maintains various activities with the work field: company 
visits and guest lectures, professional advisors to keep the 
learning situation as up-to-date as possible, lecturers who 

are also active professionally. Moreover, the school main-
tains good contacts with companies for work placements 
and graduation projects as well as the work field through 
the Facility Management branch organisations. 
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QuAlitY tEStiNg FOR PROgRAMMES

All of the programmes at Hanze university groningen 
are tested within the accreditation system. this 
means that they meet the quality requirements set 
for approved higher education by the Ministry for 

Education, Culture and Science. Recently accredited 
programmes are allowed to use the logo of the NVAO 
(Dutch and Flemish Accreditation Organisation). 

international Facility Management 
Something for you?

Are you a real organisational talent? Are you interested 
in business administration and management studies? 
Are you good at improvising if something does not go 
according to plan? Do people think you have a service-
oriented character? Do you embrace hospitality? Are you 
the enterprising type? Can you easily convince people? Do 
you have a broad interest in people? If you answer most 
of the above questions with yes, then Facility Manage-
ment is the right choice for you.

Facility Management at the Hanze university

The School of Facility Management at Hanze University 
in Groningen offers you International Facility  
Management. International Facility Management (IFM) 
allows you to immediately become active along the entire 
width of the field. With IFM as a basis, you decide the 
area in which you want to gain indepth knowledge  
during your studies (specialisation). The in-depth  
knowledge allows you to be of added value to your 
employer even as a starter in the labour market. The 
International Facility Management Bachelor course of the 
Hanze University Groningen trains students to  
become a broad service provider at management level 
with the following key concepts:
- People in their working and living environment;
-  Buildings, installations, facilities and technology that 

makes people's work and/or accommodation more 
pleasant.

This service provider complies with the following defi-
nition: ‘The Facility Manager is a business administrator 
who concentrates particularly on products and services 
that set up conditions for the benefit of an organisation.' 
This means that we offer a broad economical, business 
and people orientated study programme.

Finding the ideal combination

Society evolves at high speed. The number of require-
ments for organisations and people is ever-increasing. 
Safety has become of major importance over the last few 
years and people are becoming increasingly independent. 
More and more people demand a healthy work climate.
For companies and organisations to keep functioning 
properly, they are required to meet these and other 
preconditions optimally. This is exactly the sphere of 
activity of the Facility Manager and where your challenge 
lies. Thus, the profession of Facility Management has 
become increasingly important over the last years: the 
safer, cleaner, healthier, more pleasant and comfortable 
organisations are made for people, the better those people 
will perform. A good Facility Manager functions as the 
link between the desired organisational objectives and 
the optimal wellbeing of individuals working or 
residing there.

Bachelor of Business Administration in  
International Facility Management (IFM)



 

1st YEAR 2nd YEAR 3rd YEAR 4th YEAR FuRtHER POSSiBilitiES

Facility Management

Business Administration
(Master’s University Course)

Facility Management
(Master’s Higher Vocational 
Education)

Corporate Facility 
Management and 
Commercial Facility  
Management

Corporate Facility 
Management 

Study Abroad
Placement

Corporate Facility 
Management*

Strategic Management
Graduation

Commercial Facility  
Management

Study Abroad
Placement

Commercial Facility  
Management*

Strategic Management 
Graduation

     

COuRSE OutliNE

Work
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Course outline

Educating students thoroughly in the area of International 
Facility Management means hard work for students as 
well as lecturers. The first two years focus on providing a 
thorough grounding in the area of International Facility 
Management. After that, there are various options for 
determining your personal course of study. The course 

outline flow chart represents the course outline. The 
arrows indicate the points within the programme where 
you can choose how you wish to continue your studies, 
allowing you to decide on the type of Facility Manager 
you want to become. A study coach will help you within 
this process.

tHE EDuCAtiON WitH iFMA AND 
gEFMA CERtiFiCAtES

the Facility Management study programme at the Hanze 
university groningen was the first School for Higher 
Vocational Studies in the Netherlands with an iFMA 
certification; an international acknowledgement for the 
quality of the education. 

Our programme is the only one in the Netherlands that is 
acknowledged and certified in germany (gEFMA 
certification). therefore our graduated students can 
apply for a knowledge-based credential by iFMA,
the Facility Management Professional (FMP) title.

* The possibility to choose a profile is depending on the amount of students that are enrolled in the program.

ASSiStANCE iN EMERgENCY SituAtiONS

in collaboration with the geneeskundige Hulpverlening bij Ongevallen 
en Rampen (gHOR; Medical Assistance in Accidents and Disasters) 
groningen, Facility Management students supported the nursing and 
nursing care institutions in the Province of groningen in the solution 
of issues concerning the continuity of care in the case of accidents 
and emergency situations.

‘Experience has proven that, in general, nursing and nursing care 
 institutions are reasonably well prepared for emergencies in the 
house and can call on their own in-house emergency and first-aid 
 service organisation. However, one important aspect in the plans for 
this is often lacking: continuity of care during (and after) calamities 
and accidents. One example is the availability of the care files of 
clients. Suppose an institution has to be evacuated in the short term 
due to fire. How can an institution access client files? Our students 
have developed a method for the improvement of these plans and 
ensure proper execution.’ 

Dr Ab Reitsma CFM, COBRA (COnituïteit Bij RAmpen; continuity 
in emergency situations) Senior lecturer/coordinator International 
Facility Management & project manager
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i AM CuRiOuS tO SEE WHAt COMES NExt!

the reason why i chose international Facility  
Management is because it is a broad subject with many 
possibilities. Now i am a first year student and i must 
say that so far i am satisfied with this study programme. 
until now we have had a deeper look at what FM is from 
many aspects. With the help of practical studying, wor-
king in groups on real life cases, we are learning how 
a Facility Manager should work to maintain and plan a 
building. Furthermore, we are learning how to work in 
a team, design future office and many other interesting 
things. And i am curious to see what comes next! 
Read more at www.hanzeuniversity.eu/elina

Elina Kisiele (Latvia)
IFM student 

theme Based Programme: 
fully taught in English!

The International Facility Management curriculum 
consists of four years, each of which is composed of four 
blocks. Every block takes ten weeks and deals with one 
specific theme. Theory is assessed by exams but also 
practically tested by means of projects and assignments 
carried out both alone and in groups of international 
students. These are tailor-made to fit the theme of the 
particular block concerned.

First Year

The first year is an introduction to (International) Facility 
Management. You will gain insight into policy making 
as well as developing a sustainable and innovative (office) 
work environment and the requirements regarding ICT 
facilities in an office environment. Furthermore, you will 
learn how Facility Managers analyse the effectiveness, 
efficiency and service level of the Facility Organisation. 
With a customer oriented approach you will also learn to 
manage and structure services. 
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E-AuCtiON: AN ONliNE AuCtiON FOR PuRCHASiNg 
At COMPEtitiVE PRiCES

All kinds of organisations like to contribute to the quality of the 
iFM programme, because they all need broadly employable Facility 
Managers. Exclusive for the Minor Purchase Management Shell 
organises a training in e-auction/online bidding for students at the 
Nederlandse Aardolie Maatschappij (NAM; Royal Dutch Petroleum 
Company) in Assen. We were provided with an extensive explanation 
and instruction concerning principles, objectives and backgrounds and 
we put our newly acquired knowledge into action in a simulation where 
we functioned as suppliers. An e-auction is exciting as a real auction 
and extremely dynamic just as well as hectic. You get a real kick out of 
succeeding in obtaining a lot at the auction, with a margin just above 
your minimum. the continuation of your imaginary organisation is 
safeguarded for now!’ 

Marius van der Woude MSc
Senior lecturer

Second Year

In the second year you will prepare yourself for either one 
of the specialisations: ‘Corporate’ or ‘Commercial’ Facility 
Management. Within the ‘Corporate’ Facility Management 
you will gain knowledge and skills with regards to 
purchasing services or products as well as policy planning 
for long term housing for instance. ‘Commercial’ Facility 
Management focuses on creating marketing strategies for 
newly developed services or products related to Facility 
Management (security, cleaning, building maintenance, 
etc.) and on drafting plans for the improvement of the 
quality of the facility performance of service providers. 

During the first two years of IFM, you will gain in depth 
knowledge regarding subjects such as Communication 
and Management Skills, Financial Management, Human 
Resource Management, Law, Cultural Awareness and 
Research FM products/services. 

There is Facility Management in almost every organisa-
tion. The field of action where your future occupation 
takes place is very broad and provides many starting 

points for practical contact during your education. This 
is important because practice is the best training. The 
school maintains various activities with the work field: 
company visits and guest lectures, professional advisors 
to keep the learning situation as up-to-date as possible, 
teachers who are also active professionally. Moreover, the 
school maintains good contacts with companies for work 
placements and graduation projects as well as the work 
field through the Facility Management branch organisa-
tions. 

third Year: Your Year Abroad

Once you have mastered the general concepts of 
International Facility Management, you will specialise 
further in either ‘Corporate’ or ‘Commercial’ Facility 
Management. You have the opportunity to study abroad  
for five months at one of our partner institutes in Europe, 
Asia, Australia or the U.S. On top of that, you will put all 
your knowledge and skills into practice in a five-month 
placement/internship at an organisation or company related  
to either the ‘Corporate’ or the ‘Commercial’ profile.

StuDENtS’ uNiON FADi
 
the Facides Dione (FaDi) students’ union works 
intensively to promote social development
among students in the School of Facility
Management. FaDi offers active members (as well 
as non-members) the opportunity to become visible 
within the organisation and participate in activities  
by providing room for creative organisation. the 
union intends using its connections for student  
members, allowing them to acquire a network 
(related to their field of study).



9

Final Year

The first semester of the fourth year offers you a 
programme matching your specialisation prior to the 
graduation phase. You will deal with Strategic Manage-
ment (FM Policy) in the ‘Corporate' profile or Strategic 
Management (Strategy) in the ‘Commercial' stream. In 
both profiles you learn to deal with change management. 
The graduation phase, the final part of the Bachelor 
programme, involves a graduation project in which you 
will act as a junior Facility Management advisor and you 
will execute a complicated assignment, independently, 
for a company in the area of Facility Management in an 
international context. 

Interest in property management is increasing as a key 
role for Facility Managers. The Facility Management pro-
gramme at the Hanze University Groningen has special 
attention for this development, with Corporate Facility 
Management in the fourth year, for instance, you will be 
optimally prepared for the role of pioneer in this deve-
lopment of companies and organisations.

 
the two specialisations of Facility Management

Commercial Facility Management
- External view
- Manager of the primary process
- Accent on the process
- Prepared to take risks
- Sales and negotiation position
- Suppliers role
- Focus on turnover and profit

Corporate Facility Management
- Internal view
- Manager in the secondary process
- Accent on place (building)
- Organisational sensitivity
- Strategic position
- Technique and real estate role 
- Focus on costs and efficiency

international Facility Management – 
Career Opportunities 

As a qualified Facility Manager there are various executive 
positions to fulfil. Examples of job positions for graduates 
include: Head of Facility Organisation, Hospitality Manager, 
New Development Project Manager, Relocation Coordina-
tor, Catering Manager, Regional Manager of a Cleaning 
Service, Events Project Manager, Head of Safety and 
Security, and Purchasing Manager. Whatever direction you 
choose to go, you are guaranteed to have a versatile career 
enabling you to use your talents. Facility Managers are 
requested almost anywhere people work in an organisa-
tional environment, such as in office buildings, business 
parks, or locations where guests reside such as hospitals, 
schools and banks. Facility Managers are always active 
at conference centres, hotels, recreation parks and large 
events. Everything evolves around Facility Managers who 
maintain contact with management and translate policy 
to execution.

Below is a list of links that IFM graduates can search 
for possible job opportunities in USA, United Kingdom, 
Australia, Germany and the Netherlands. 
ifma.org
bifm.org.uk
fma.com.au
gefma.de
i-fmjobs.net

BRiNgiNg FACilitY MANAgEMENt  
iNtO tHE DESigN AND CONStRuCtiON  
PROCESS

The basic approach to creating a new facility has remained 
virtually unchanged for decades—architects and engi-
neers design and create the planned project. Construction 
teams work with subcontractors to deliver a building that 
is on time, on budget and meets design specifications of 
he building owner. As a Facility Manager, it is important 
that you know that the workplace environment that you 
plan, purchase and maintain helps employees support the 
business of your organisation. So, facility managers have to 
deal with questions such as: Does Your Workspace Fit Your 
Needs? (Source: FMJ Online, March/April 2008)



GrunnensLaid (anthem of Groningen) in Groningen organized by FM students
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AliEkE gAlAMA
gRADuAtED iNtERNAtiONAl 
FACilitY MANAgEMENt

Working in las Vegas… the best experience ever! 

the great thing about facility management is that it is a very 
broad field of work. After you graduate you have a great deal 
of options considering what type of organisation you want 
to work and in what field of facility management you want to 
apply yourself. 

las Vegas, the city that never sleeps!

Studying abroad was a great experience. i attended the 
university of Northern Arizona and specialised in hospitality 
management. Following i managed to get an internship with 
one of the worlds largest providers of branded casino enter-
tainment, Harrah’s Entertainment. 
i was with the ‘Rio all Suite Hotel and Casino’, located on the 
strip in las Vegas for 5 months 

Corus Staal BV 

After writing my graduation thesis for Corus Staal BV they 
offered me a position and i moved to Amsterdam. Currently i 
work as an accountmanager which is my third position within 
this company. Corus is a large steel production company 
formally known as ‘koninklijke Hoogovens’ and is currently 
under indian leadership. in my job i am responsible for the 
development, realisation, implementation and performance 
of several facilities services that we provide for our internal 
customer.



iNtERNAtiONAllY tRAiNED FM StuDENtS 
tODAY – SuCCESSFul FM EMPlOYEES 
tOMORROW

the Euro Facility Management Conference 2009 in  
Amsterdam paid special attention to the added value  
of internationally educated students. universities op 
Applied Sciences in Europe (among them the 
Hochschule kufstein and the Hanze university 
groningen), companies and students work together to 
shape future FM Employees. the future requires e.g.: 
competent, mobile, culturally aware, internationally  
experienced employees. Sustainable international 
co-operations via e.g. educational programmes, 
projects and internships, guarantee good deployable FM 
professionals in future. Verena Hotter, FM & REM Degree 
Programme, Hochschule kufstein, Austria and Henk 
Buma, Executive Consultant Corporate Housing & 
Facility Management, Royal Haskoning, the Netherlands.

SERViCE PROViDiNg: DiFFERENt 
APPROACHES FACilitY MANAgEMENt 
iS CORE BuSiNESS At A Multi-SuPPliER 
SuCH AS iSS. iSS OFFERS A WiDE RANgE OF 
SERViCES: 

- Office Support
- Property Services
- Catering
- Security
- Cleaning

Service solutions are offered to the customer as single 
services, multi services or integrated Facility Services 
(“iFS”). in a single service outsourcing the customer 
buys one service solution e.g. outsourcing of cleaning 
or property services. in a multi service outsourcing the 
customer achieves the same benefits as single service 
outsourcing only for each outsourced service area as well 
as benefits of service integration where possible. in an 
integrated Facility Services solution iSS takes over all or 
most of the service functions at the customer’s premises. 
(Source: www.issworldcom, retrieved: May 2008) 

Study at IFM? Apply via www.hanzeuniversity.eu/fmadmission
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Admission requirements
Foreign students

It is not possible to state exactly which certificates qualify 
you for admission to the IFM programme per country. 
Acceptance is based on the evaluation of your secondary 
educational background and diplomas.  

In addition, you must be able to prove that your level of 
English is sufficient. For non-native speakers of English, 
an IELTS' score of 6.0 with no sub score below 5.5 is 
required (students with a score of IELTS' 5.5, with no sub 
score below 5.0 will be referred to the Preparatory course). 
This requirement is not applicable to students with the 
following degrees: Hochschulreife Abitur or Fachhoch-
schulreife. Please note that we reserve the right to check, 
both in the Netherlands as well as abroad, the authentici-
ty of all documents submitted in support of applications.

Dutch students

Secondary modern school, pre-university education or 
intermediate vocational training (level 4) diploma. Eco-
nomics 1 or M&O is mandatory for secondary modern 
school N&G or N&T. Economics 1 or M&O is mandatory 
for pre-university education C&M, N&G or N&T.

Facility Management – the study programme in 
practice

The website, this brochure, the Open Days and personal 
contact with one of our staff members allow you to learn 
about the International Facility Management programme. 
The best way to get a good idea of what the Facility 
Management Programme entails is taking a class or a 
couple of classes. This is why we hold Inside Days in 
which you experience a (half) day in the life of a student, 
during which you attend a lecture or participate in a project 
group, for instance. Visit www.hanzeuniversity.eu/ifm for more 
information about the Inside Days or programme. 

More information

If you want to know more, visit www.hanzeuniversity.eu/ifm 
for detailed information about the study programme, 
current developments and other issues. You can also visit 
an Open Day or register for a Inside Day. If you have any 
remaining questions please contact us.  
  
 
 

Check www.hanzeuniversity.eu/fmadmission 
or contact the International Student Office 
for more information (see the contact 
information at the end of this brochure).



 

Holland or the 
Netherlands?
When most people think of Holland, the name 

more commonly used for the Netherlands, the 

first things that usually spring to mind are tulips, 

cheese, wooden shoes, windmills and Van Gogh. 

Also from a business perspective, Holland is quite 

renowned, both in Europe and in the rest of the 

world. Its famous merchant history, think of the 

17th century Golden Age of Discovery, translates 

into many of today’s multi-nationals such as Royal 

Dutch Shell, Philips, Unilever, Heineken and ING 

Bank.  

Groningen

Situated in the north of the Netherlands, 

Groningen is a young - half of the Groningen 

population is under 35! - and vibrant city with 

a picturesque city centre and surrounded 

by beautiful countryside. The city is not only 

historically interesting, it also has impressive 

modern architecture, such as the eye-catching 

Groninger Museum, which attracts a lot of 

international attention. Some major corporations 

such as Gasunie feel at home in Groningen too; 

universities, companies and the public sector 

cooperate closely here. 

Yet, it is not only a country full of windmills and 

global businesses but also a great place to live. 

Attractive features of the country are its historic 

towns and villages, the beautiful and varied 

landscapes and the mild climate. It attracts 

visitors from all over the world, both short and 

long-term, who find that people are friendly and 

open-minded. They find it pleasant and modern, 

a place where bureaucracy is limited, life is 

comfortable and everything is well-organised. It 

has extremely high standards of health care and 

education. And, to top it all off, although Dutch is 

the main language, English is very widely spoken

Groningen: a student city

With 50,000 students (out of 180,000 inhabitants), 

Groningen is justly known as one of the best cities 

for studying in the Netherlands. There are plenty 

of opportunities for students, with over 175 study 

programmes at the two different universities: the 

University of Groningen and the Hanze University 

of Applied Sciences. And while you are there, it is 

also a great city to live and work in. Among other 

things, it has some great shopping and a buzzing 

nightlife.

You’ll feel at home in Groningen 
Turning Ambition into Success

-31--30-

12



 

H
A
N

ZE
 U

NIVERSITY GRON
IN

G
E
N

APPLIED SCIENCES

H
A
N

ZE
 U

NIVERSITY GRON
IN

G
E
N

APPLIED SCIENCES

S INCE
-1798-

SINCE
-1798-H

A
N

ZE
 U

NIVERSITY GRON
IN

G
E
N

APPLIED SCIENCES

S INCE
-1798- H

A
N

ZE
 U

NIVERSITY GRON
IN

G
E
N

APPLIED SCIENCES

S INCE
-1798- H

A
N

ZE
 U

NIVERSITY GRON
IN

G
E
N

APPLIED SCIENCES

S INCE
-1798-

Getting around 

Dutch transport is affordable and effective. 

The railway system is simple, fast, extensive 

and reliable, so there is no need to have a car; 

the bicycle is by far the most popular mode of 

transport. In fact, there are said to be as many 

bicycles as people, and twice as many bicycles 

as cars! And, when you would occasionally like to 

travel abroad, there is no problem either. Holland 

is often called “The Gateway to Europe” and 

London, Paris, Prague or Rome are all within a 

few hours’ reach of the award-winning Schiphol 

airport, one of Europe’s major transport hubs.

Hanze University Groningen, 
University of Applied Sciences

Founded in 1798, the Hanze University Groningen 

it is the oldest university of applied sciences in 

the Netherlands. Moreover, with its student body 

of over 25,000 and approximately 2,700 staff 

members, it is the largest university of applied 

sciences in the north of the Netherlands and 

internationally, it is widely respected. It has a 

broad network of international partnerships with 

both businesses and educational institutions. 

Students and lecturers come from over 90 

different countries. 

Zernike Campus

Hanze University Groningen offers its students 

a wide range of modern facilities throughout the 

campus. This includes extensive library facilities at 

the Hanze Media Centre, a wide range of cultural 

and sports facilities and various shops and 

businesses. There are concerts, exhibitions and 

other cultural events at the new stunning Hanze 

Atrium where students can take a break from 

classes and have something to eat. The largest 

students’ sports centre of the Netherlands is 

situated here and students can participate in up to 

70 different sports activities at affordable rates. 

Sports Facilities

If you like sports, you can join the ACLO, which 

is the student sports centre of Hanze University 

Groningen and the University of Groningen. For 

around € 47 per year, students of Hanze University 

Groningen can buy an ACLO card, which is a kind 

of passport to the various sports facilities. The 

sports centre provides excellent sports facilities, 

7 days a week, 340 days a year, from 08:00 to 

23:00. On weekdays the focus is on exercising 

and training under the supervision of professional 

trainers and instructors (over 450 lessons a week); 

on weekends the emphasis is on competitions, 

tournaments and events. For more information 

about the range of sports offered, visit 

www.aclosport.nl 
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Turning Ambition into Success

Hanze University Groningen believes in turning ambition 

into success. You want to study abroad, which means 

you already have considerable ambition. But how do 

you realise your ambitions? Will the Hanze University 

turn your ambitions into success? First of all, Hanze 

University Groningen provides the perfect learning and 

living environment. An environment that stimulates your 

aspirations and guides you along the path to future 

success. Since it was first established in 1798, Hanze 

University Groningen has focused on high-quality, practical 

education that is directly related to the professional 

workplace. Classes are small and programmes incorporate 

personal coaching and development.  Secondly, the city of 

Groningen is friendly, vibrant and international in flavour. It 

is a safe, popular student city, providing all the facilities and 

entertainment you could possibly want.  Although turning 

your ambitions into success is in your own hands, you can 

be sure that Hanze University Groningen will provide the 

ideal conditions for a successful and rewarding future.
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Enthusiastic Students

Based on the results of the National Student 

Questionnaire 2010, Hanze University Groningen 

scored very high compared to other Universities 

of Applied Sciences in The Netherlands. On all 

components of this questionnaire, students rated 

Hanze University higher than other Universities 

of Applied Sciences. Students were especially 

satisfied with: Career training, Teaching staff, 

Development of general skills and Academic 

advice.

 

The National Student Questionnaire 2010 (NSE 

in Dutch) is a questionnaire distributed among 

students in the Netherlands, which researches 

the quality of study programmes. In 2010, almost 

250,000 students completed the NSE. The 

questionnaire is an initiative of Study Choice 123. 

For more information please refer to 

www.studychoice.nl
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The central train station of Groningen which is close 
to the center of the city

general information 

For general questions about applying to the International 
Facility Management study programme, tuition fees, visas 
and accommodation go to www.hanzeuniversity.eu/ifm.

Study Programmes 

If you have any specific questions  
relating to the International Facility  
Management programme, please contact: 
School of Facility Management
Telephone +31 (0)50 595 29 90
Email Studentaffairs_IFM@org.hanze.nl
 
Non-Dutch students
International Student Office (ISO): 
applications, enrollment and visas
Telephone +31 (0)50 595 46 01
Fax +31 (0)50 595 71 15
Email iso@org.hanze.nl

Dutch students
Hanze Informatie Centrum 
Telephone +31 (0)50 595 78 90
Fax +31 (0)50 595 49 99
Email studievoorlichting@org.hanze.nl

Public transportation

The International Facility Management school is easily 
accessible by public transport. In the mornings, during peak 
hours, as many as 20 buses per hour travel from Groningen 
Central Station to the Zernike Campus:
- line 11 Zuidhorn/Zernike and
- line 15 Zernike/Paddepoel
 
For more information, see www.9292ov.nl

Contacting us

The heart of Groningen city: the vibrant south end of the 
Grote Markt

Enjoying the peace and quiet in the 
Noorderplantsoen park

International Student Office (ISO)

As a prospective international student, you are on 

the brink of a great adventure, studying and living 

in the Netherlands. Although this will be an amazing 

experience, finding your way through the rules and 

regulations – from applying for a study programme 

until your journey to the Netherlands - can be 

quite difficult. The ISO will assist you from start to 

finish. The ISO can help you with the  application/

admission procedure and practical matters, such 

as finding accommodation in Groningen, getting 

the right insurance, obtaining a visa and residence/

work permits. You can contact the ISO by sending 

an e-mail to: iso@org.hanze.nl



-  Recognised by the international Facility Management Association (iFMA) and the 

german Facility Management Association (gEFMA) 

-  two profiles: Commercial and Corporate international Facility Management

-  Student friendly atmosphere and international environment

-  1,5 year studying and practicing in other countries, all over the world

-  Competence based curriculum; fully taught in English

- High level of education 

unique Selling Points for iFM programme

This brochure was compiled with the greatest possible care. However, the information it contains is subject to change; 
consequently no rights can be derived from the contents of this brochure. Enrolment in a course at Hanze University 
Groningen is governed by the rights and obligations as set down in the Studentenstatuut (Student Charter).

international Student Office (iSO)

T +31 (0) 50 595 46 01
F +31 (0) 50 595 71 15
E iso@org.hanze.nl 

For Dutch prospective students: 
Hanze informatie Centrum
T +31 (0) 50 595 78 90
F +31 (0) 50 595 49 99
E studievoorlichting@org.hanze.nl 
I  www.hanze.nl/hic

Visiting address
Zernikeplein 11 (second floor)
Groningen, Netherlands

Postal address
P.O. Box 70030
9704 AA Groningen
The Netherlands

hanzeuniversity.eu/ifm
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